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CaONTACT Us

HEADRUARTERS
All Companies
1900 N. 161st E. Ave.
Tulsa, OK 74116
Phone: 918.234.4150
Fax: 918.879.2730
www.inservusa.com

TuLsA OFFICE
Tank Services

4300 East 36th St. North

Tulsa, OK 74115
Phone: 918.556.3600
Fax: 918.556.3680
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HousToN OFFICE
Tank Services

7213 E. Mt. Houston Road

Houston, TX 77050
Phone: 281.449.3736
Fax: 281.449.1101

TuLsSA OFFICE

Construction &

Turnaround Services (CTS)
4304 East 36th St. North
Tulsa, OK 74115
Phone: 918.437.4400
Fax: 918.437.0808
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HousToN OFFICE
EPC Services
16340 Park Ten Place
Houston, TX 77084
Phone: 281.616.0100
Fax: 281.616.0125

MICHIGAN OFFICE

Construction Tank Services
1013 Railroad Street
Adrian, MI 49221
Phone: 517.263.2200
Fax: 517.263.2224
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BATON ROUGE OFFICE
Wink Engineering
8641 United Plaza Blvd.
Baton Rouge, LA 70809
Phone: 225.932.6000
Fax: 225.932.9035
www.winkinc.com

WILLBROS

Worldwide Headquarters
4400 Postoak Parkway, Suite 1000
Houston, TX 77027
Phone: 713.403.8000
www.willbros.com

INSERV

INTEGRATED SERVICE COMPANY LLC WILLROS
A/
A WILLBROS COMPANY

OuUR EXPERIENCE

Since 1994, when we began operations, the loyalty and commitment of our employees has grown
into the Company that we are today. We will not forget our heritage that is such a rich part of us

as we continue to provide services that are safety, schedule, quality and performance driven.

In the competitive refining and petrochemical industries, experience matters. That’s why we’re proud

of the long-term commitment our people show to our company — and the customers we serve.

With management experience averaging over 25 years in the refinery, petrochemical and industrial
environment, the quality of personnel assigned to your project are second to none. When you
choose InServ, you are selecting a qualified group with integrated services to complement your

operations and contribute to their ongoing success.

As a Willbros company, we are a uniquely integrated organization that offers a wide spectrum of
services to the upstream, midstream and downstream hydrocarbon value chain. The combination
also expands the addressable geographic market for InServ and provides Willbros a significant presence

in the market for recurring operations, maintenance and capital projects in the downstream

hydrocarbon markets.

OurR COMMITMENT

Integrated Service Company (InServ) combines the best of the services that we have become
known for into an integrated package for your EPC, technical, construction and turnaround needs.
Construction Services * Specialty Welding * Manufacturing Services * EPC Services
Turnaround Services * Refractory Services ¢ Tank Services ¢ Safety Services

Heater Services * Engineering (Wink)

Our commitment is to partner with you for success. We develop long-term client relationships built
on trust and sealed with quality service. On the following pages you will discover a one-of-a-kind

blend of services that provides you with the logical choice — choose InServ.




GROWTH

Our dedication to meet our clients’ needs has resulted in our adding industry professionals and a unique
combination of capabilities to provide integrated services for the refining and petrochemical industries.

InServ has continued to grow our services and has remained focused to be a value-added partner for the
clients we serve. Now, with our parent company Willbros-we have become a powerful force by providing

services in upstream, midstream and downstream petroleum markets.

Manufacturing & Acquired by
Field Services Safety Services EPC Services Willbros Group
1994 1997 2001 2007
SERVICES
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‘ ‘ We deliver comprehensive, integrated services, designed around your unique needs and schedule. We will continue to provide
T Steel/Feater Hleater Services S projects that are safely performed and schedule driven.
Turnaround Fabrication & 2006 Engineering
Services (CTS) Tank Services 2009
1995 1999 FIELD SERVICES WINK ENGINEERING MANUFACTURING SERVIGCES
Specialty Alloy Welding Conceptual/Front End Engineering Heater Coils (All Alloys)
New Heater Erection Detailed Design in All Disciplines Pressure Vessels
Process Heater Revamps Project Management Riser Lines
FCCU Mechanical Procurement/Expediting/Inspection Strippers
Our name, InServ reflects our core business and what we do best. That is, integrating services that meet FCC/Coker/Critical Path Projects Estimating/Scheduling/Project Controls Cyclones
our customers’ needs. Refractory Projects Surveying — Boundary, Topo & Hydrographic Stacks
Process Piping & Unit Turnarounds 3-D Laser Scanning (In-House) Transfer Lines
ASME Code Work J-Bends
We are growing, with various facets of our company working together on multiple projects both Emergency Outages TANK SERVICES Reactors
. . . . . .. + New Above Ground Field Erected Regenerators
domestically and internationally. We have now executed service agreements with the majority of the CONSTRUGTION & TURNAROUND Storage Tanks APT-620/650 Convection Boxes
major U.S. refiners and many petrochemical producers. Additionally, our financial base and engineering SERVICES - CTS (UNION) Tank Maintenance & Repairs API-653 Modular Construction
expertise enables us to manage large EPC projects in our client’s facilities FCCU Turnarounds Cone Roof, Dome & Structural Supports
‘ ASME Code Work Structure Replacements Ductwork
Heater Erection & Revamps Floating Roof Installations/Repairs Carbon Steel & Alloy Piping
Process Unit Turnarounds Floating Roof Seals Refractory Services
- B Boilers & Furnaces Secondary Containment Tank Bottoms Vibration Casting
. i Hydrogen Plant Construction EPC Turnkey Projects Heavy Structural Steel
\, x I| ~ I : Emergency Outages
ity |' [ | £ o Planning & Scheduling CONSTRUCTION TANK SERVICES SAFETY SERVICES
- I | ’ f f/ s Construction Management (UNION) Safety Technicians
\ i | i e i ReFractory Projects + New Above Ground Field Erected Permit Writers
| ‘ \ h g § On-going Maintenance Storage Tanks API-620/650 Hole/Fire Watch Services
_ f | ! Tank Maintenance & Repairs API-653 Paramedics/EMT’s
@ | ﬂl J EPC SERVICES Cone Roof, Dome & Structure Replacements Respirator Fit-Testing
\ ) f f & oy L + Engineering Floating Roof Installations/Repairs Safety Audits
‘ A .| B 1 1 -l | T F v : e : Project Development Support Floating Roof Seals CSP’s Available
. ]1 ‘ ' ' ¥ ' ' : Process Studies & Planning Secondary Containment Tank Bottoms Confined Space Rescue Teams
\ : ; l l | I[ Technology Evaluation & Selection EPC Turnkey Projects Industrial Hygiene Monitoring
F Sy ! " . o W - Economic Evaluation
N iim I o I LS _ A, gy, Program Management HEATER SERVICES WILLBEROS UPSTREAM SERVICES
@ |\ ¥ ' 1[ l ",f ' . Y 3 ) \ : : EPC Project Execution + Design & Supply of New Direct Fired Heaters + Pipeline Construction
P [ T 1 : ; * Procurement + Process Heater Field + Engineering
F ) e 0 ' Integrated Project Resource Management Construction & Installation + Government Projects
% - \ 1 : ¥ ) MY AN . InServ Resources Engineering Performance Studies + Willbros Canada
e LS i | == | @1 e L E ; Licensors Modifications of Existing Process Heaters + The Oman Construction Company (TOCO)
Ny 2 ' ' 2 i L Other Contractors Emergency Responses
Y i 3 Vendors & Suppliers Combustion Air Preheat Systems
; e | . e T + Construction Heater Parts & Piping Fabrication
4 X i —. - = Construction Management Dedicated Staff in Developing &
| L Direct-Hire Construction Managing Turnkey Projects
— vy A Scheduling/Estimating Infrared Imagining & Analysis
i 1 \ : { Execution All Fabrication Requirements
- = Consulting Services
- ...'. ; - I S \ : Cost Engineering




